
Oracle is the world’s largest 
enterprise software company.  
Hitachi Consulting uses proven 
methodologies and tools to help 
companies reap maximum returns 
on Oracle investments. Our Oracle 
eBusiness and JD Edwards experts 
deliver high-value business 
strategies and solutions with rapid 
time to benefit. 
 
Hitachi Consulting understands the 
business environments that benefit 
most from Oracle-based solutions, 
and use proven methodologies to 
help companies reap maximum 
returns on their investments. 

 About Hitachi Consulting 
As Hitachi Ltd.’s global consulting company, Hitachi 
Consulting is a recognized leader in delivering proven 
business and IT solutions to Global 2000 companies 
across many industries. 
 
Because we are a Hitachi company, we are uniquely 
positioned to help our clients improve profits, gain 
operational efficiencies and extend the life of their 
technology investments. 
 
Hitachi Consulting works alongside client teams to 
understand their needs and to enable and implement 
key business strategies. We help companies 
understand their current environment and provide 
state-of-the-art yet practical solutions that provide 
measurable results quickly. 
 
We leverage our extensive enterprise resource 
planning, customer relationship management, supply 
chain, and business intelligence knowledge to help 
businesses improve and succeed: 

 Customer relationship profitability 

 Customer responsiveness 

 Business process integration 

 Procurement costs 

 Business change management  

Our Relationship 
Hitachi Consulting’s expertise goes beyond pure 
systems implementations to include disciplines that 
create bottom-line results. With deep industry 
knowledge and a balanced view of strategy, people, 
process and technology, Hitachi Consulting creates a 
roadmap for business success. We lead with strategy 
and develop an integrated business environment using 
Oracle’s tools and technology, ensuring you realize the 
greatest possible return on your investments. 
 
To drive even greater value, Hitachi Consulting offers 
the Oracle Competency Center, a solutions lab where 
a client project team can gain familiarity with Oracle 
applications before implementing the business 
solutions. The Center accelerates our client’s internal 
adoption of Oracle solutions by reducing the time-to-
benefit, which translates into reduced costs and 
greater ROI. Using the Competency Center, our client 
teams and consultants work with the latest Oracle tools 
in a controlled environment. Throughout each 
engagement, we transfer knowledge along the way, 
ensuring you have the intellectual capital required to 
keep this Competency Center in optimal running order.
 
With Oracle’s unique technology and architecture, 
Hitachi Consulting can provide you with the vital 
information you need to achieve your business goals. 
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About Hitachi Consulting  

As Hitachi, Ltd.'s (NYSE: HIT) global consulting 
company, Hitachi Consulting is a recognized  
leader in delivering proven business and IT solutions 
to Global 2000 companies across many industries.  
We leverage decades of business process, vertical  
industry, and leading-edge technology experience to 
understand each company's unique business needs. 
From business strategy development through 
application deployment, our consultants are  
committed to helping clients quickly realize 
measurable business value and achieve  
sustainable ROI. 
 
Hitachi Consulting's client base includes nearly 30 
percent of the Fortune 100 as well as many leading 
mid-market companies. We offer a client-focused, 
collaborative approach and transfer knowledge to our 
clients throughout each engagement. For more 
information, call 877.664.0010 or visit 
www.hitachiconsulting.com  
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Solution Offerings 
Hitachi Consulting leverages its extensive Oracle 
eBusiness and JD Edwards product knowledge and 
experience to help firms improve customer relationships, 
and business processes, and to gain valuable  
business insights. 
 
Customer Profitability 
Hitachi Consulting provides distinct customer value using 
the Oracle suite of products (eBusiness, JD Edwards, 
Siebel, and Oracle Transportation Management). We 
enable businesses to focus on providing service to their 
most profitable customers, improving the bottom line, and 
increasing customer loyalty and satisfaction. 
 
Customer Responsiveness 
Through integrated Oracle applications, Hitachi 
Consulting helps companies drive operational efficiency 
by reducing supply chain waste and plant operation 
overhead. An Intelligence Framework sustains and 
supports these improvements, driving lead time visibility, 
order fulfillment, indirect cost control and cannibalism of 
product offerings. 
 
Business Intelligence and Performance Management 
Hitachi Consulting is a recognized leader in delivering 
practical Business Intelligence solutions to Fortune 1000 
companies. Using a collaborative approach, we help you 
reduce costs, increase profits, improve efficiency, 
productivity and accountability, and provide the insight 
required to be successful. 

Our Integrated Corporate Performance Management 
processes incorporate your Oracle technologies and 
corporate strategies, completing a top down view of 
your business throughout the transactional layers of 
the organization. 
 
Business Process Integration  
Hitachi Consulting creates smooth linkages between 
business applications and business workflows. We turn 
transactional data embedded within business systems 
into serviceable, usable information. We have 
proprietary accelerators to automate documentation, 
scripting, and system configuration activities allowing 
our teams to focus on creating real business value. 
 
Real Business Value 
Hitachi Consulting understands the business 
environments that benefit most from Oracle 
technology. We work through business-change issues 
to maximize implementations. Our unique Integrated 
Delivery Methodology coupled with our proprietary 
accelerator tools help companies rapidly unlock the 
value of their business through technology innovation 
and compressed solutions delivery. Our professional 
consultants offer a wealth of experience from a diverse 
mix of disciplines. We provide the right team, at the 
right time to meet your business challenges. 
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