About Microsoft
Founded in 1975, Microsoft (Nasdaq
"MSFT") is the worldwide leader in
software, services, and Internet
technologies for personal and
business computing.

About Hitachi Consulting
Hitachi Consulting works alongside
client teams to understand their
needs and enable and implement
key business strategies. We help
companies understand the current
environment and provide state-of-
the-art and practical solutions that
provide measurable results quickly.

Alliance Overview: Microsoft

Our Microsoft Practice

At Hitachi Consulting we believe companies
achieve competitive advantage through the efficient
capture, management and delivery of information.
Our customers achieve real improvements in
business productivity through the use of the
Microsoft technology platform, coupled with our
deep architecture and implementation expertise.

But technology is only part of the story.

Hitachi Consulting delivers Microsoft solutions
leveraging the combined strengths of our industry,
process, and organizational change disciplines to
create real, measureable business value.
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Offering Overviews

Hitachi Consulting helps companies automate the
flow of transactions and information within and
between organizations. Our Solution Offerings
focus on the following key areas:

Information Worker Enablement

Information Worker Enablement helps customers
bring structure and automation to the world of
unstructured information via technologies like
Microsoft Office SharePoint Server. Specific Hitachi
Consulting solutions include:

Global MOSS Implementations

Workflow & Business Process Automation
E-Discovery Automation

MOSS Centers of Excellence

MOSS Architecture & Deployment Training

Business Intelligence (Bl) and Performance
Management at the Edge of the Enterprise®"
Organizations traditionally deploy BI solutions to core
functions like finance, operations, and senior
management. Hitachi Consulting is helping
companies become more market responsive by
extending the traditional suite of Bl tools and
solutions to the edge of the enterprise—equipping
high-value, market-facing people with the tools and
information they need to drive performance. Specific
Hitachi Consulting solutions include:

Analytics and Performance Management at the
Edge of the Enterprise

Planning, Budgeting and Forecasting at the Edge
Enabling a Microsoft Bl Infrastructure

Reporting Centers of Excellence

Microsoft Bl Technology Training
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Offerings Overview (Continued)

ERP/Microsoft Interoperability

Companies have invested billions of dollars
implementing ERP systems to automate core
business processes. Organizations need to extend
ERP functionality to more and more users with a cost-
effective, easy-to-use platform that is simple to
interact with. Microsoft's Office and Application
platforms allow companies to extend the reach of
their ERP systems and allow end-users to interact
with transactions and data in an environment that is
easy to use. We offer:

ERP / Microsoft Bl Interoperability and Integration
ERP / Office Integration
SOA-Enabled ERP

Our Relationship with Microsoft

Hitachi Consulting is a globally managed Gold
Certified Partner with Microsoft. We've won numerous
awards for customer excellence and have been
globally recognized:

2007 Microsoft Information Worker Messaging
and Collaboration Partner of the Year

2006 Microsoft Business Intelligence and Data
Management Partner of the Year

We partner with Microsoft to provide deep
architecture and implementation knowledge across
the entire set of Microsoft Office Business
Productivity and Application Platforms.
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Real Business Value

Hitachi Consulting’s best-in-class methodologies
enable companies, like yours, to deliver real
business value, reduce project risk, increase
ROI, and enhance the effectiveness of internal
staff. We understand that solutions involve the
intersection of industry expertise, people and
process knowledge, and technology skills in
order to drive true competitive advantage.

We leverage our extensive enterprise resource
planning, customer relationship management,
supply chain, and business intelligence
knowledge to help businesses improve and
succeed in the areas of:

Customer relationship profitability
Customer responsiveness
Business process integration
Procurement costs

Business change management

To discuss Hitachi Consulting’s Microsoft solution
offerings, please contact Drew Naukam, managing
vice president at dnaukam@hitachiconsulting or
214.665.7039.

About Hitachi Consulting

As Hitachi, Ltd.'s (NYSE: HIT) global
consulting company, Hitachi Consulting is a
recognized leader in delivering proven
business and IT solutions to Global 2000
companies. With a balanced view of strategy,
people, process and technology, we work
with companies to understand their unique
business needs, and to develop and
implement practical business strategies and
technology solutions.

Hitachi Consulting's client base includes
nearly 25 percent of the Global 100 and many
leading mid-market companies. From
business strategy development through
application deployment, we help clients
quickly realize measurable business value
and achieve sustainable ROI.

Hitachi Consulting —
Inspiring your next success!®

Hitachi Consulting

2001 Bryan Street

Suite 3600

Dallas, TX 75201
info@hitachiconsulting.com
Toll Free Phone: 877.664.0010
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