
Field Services Functionality

Call Center Management

Operations

Sales, Contact, SLA Management Field Staff Management

ERP Core Functionality

Call Taking

Best-Fit & Route Optimization

Resource Management & Scheduling

Dispatch

Service Order Generation

Service Order Life-Cycle Management Labor & Materials Planning & Consumption

Offline Mobile Data Sync Fleet Asset Management

GPS Tracking Project Management

Service Order Life-Cycle Management Labor & Materials Planning & Consumption

Offline Mobile Data Sync Fleet Asset Management

GPS Tracking Project Management

Business Analysis Enterprise Portal

Supply Chain Management Customer Relationship Management

Human Resource Management

Financial Management


